2w CARE

EQUIPMENT SUPPORT

Building Relationships on Trust and Excellent Service

Installation

Install includes: (a) removal of unit (b) replacement of old brewer in the back of house — or discard in dumpster (c)
installation in a brand new location (no old unit).

Installation of Curtis Hydro Blend Filter System preformed at no charge (must be installed at time of brewer
installation) Filter part charges not included.

Rate includes 30 minute prep time.

Rates are based on a per site basis.

Proper electrical outlets or power source with the proper size wiring within 4 '% feet of the unit.

Proper size water supply with a flow rate of at least 1-gallon per minute location within 4 % feet of the unit.
Access to the site in a timely manner per agreement during the hours of 8:00 AM until 5:00 local time.
Delays, waiting time or operating restrictions that hinder the Service Technician’s ability to perform the
installation as scheduled.

Within 40 miles round trip from authorized service center location.

Cost of necessary parts will also be added

Preventive Maintenance

*  Contract Price is a yearly price

* Preventive Maintenance are preformed every 6 months

*  Maintain Factory Performance

*  Ensures consistency and quality

¢ Timely Preventive Maintenance by Factory Authorized Service Agent

*  Pre-Established Inspection and / or replacement of Key Componenets Tailored to your Use Pattern
¢ All Inspections, adjustments, upgrades performed at a single rate

*  Available for new and previously installed equipment

Urgent Service

¢ Dedicated toll free call to our service call center

¢ Straight forward maintenance and service

¢ Trained Curtis Technician dispatched within 24 hours
¢  Conditions are often corrected over the phone.

Asset Management

* No Hassle Asset Management

*  We keep track of your assets, from installation, removal, preventive maintenance, and urgent service
(packages must be purchased).

*  Our reports provide you with detailed information on the life of the unit and its’ whereabouts

* Dedicated service agent dispatched every time to ensure quality service.



